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1. BbBEAEHUE

CbrnacHo un. 40M oT 3akoHa 3a He3aBUCMMUA (PUHAHCOB OAWUT, PErncTpupaHuiTe
oanTopu B Bbnrapua Tpa6ea Aa NpeacTaBAT eXeroAHo A0KMaj 3a Npo3padHocCT, ako
noemMaT aHraXMMeHT 3a He3aBUMCUM (UHAHCOB OAUT KbM APYXECTBa, M3BbpPLUBALM

AeNHOCT oT obLlecTBeH nHTepec.

A-p NBo Hukonos YexnaposB npeacraBs AoKfaga cyM 3a Npo3payHocT 3a 2013
roamMHa, C Hy>HaTa OTrOBOPHOCT M C OCb3HaTaTa A06pa Bb3MOXHOCT 3@ KOMYHUKaL U

CbC CBOUTE K/INEHTWU, NEpPCoHas 1 APYrn 3anHTepecoBaHu inLa OTHOCHO:

e O6xBaTa OT YCNyrM U Bb3MOXHOCTM, KOUTO Npeanara;
e HauuHa, No KOITO e CTpyKTypupana opraHmMsaumsTa cu;

e LleHHOCTUTE, KbM KOWUTO Ce NMpuUabpXKa.

To3n poknag nokasBa rOTOBHOCTTAa MW Ada npenocrass VIHCI)OpMaLI,VIﬂ Mo Ba>XHU

BBbMPOCU, 3acArallnm KakTo KJINMEHTUTE, TaKa U obuwecTBeHOCTTAa.

31 mapTt 2014 r., Cocpusn
A-p Bo Yexnapos

PernctpupaH ogutop
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2. NPABHA N OPTAHU3ALMNOHHA ®OPMA, COBCTBEHOCT U YNPABJIEHCKA
CTPYKTYPA

O-p NBo HukonoB YexnapoB ynpaxHsaBa npodecnata Ha perucTpmpaH oauMTop npsko,
ypes ,BAJIAHC - M” EOO/], B Ka4eCTBOTO MYy Ha npeanpusaTue Ha perncTpupan
04UTOp, MO CMUCBAA Ha yn. 23, T. 1 OT 3akoHa 3a He3aBMCUM (DUHAHCOB OAUT U B

cneunanusnpaHo ogntopcko npeanpusatne COM ,MpaHT TopHTOH™ OO/.

3. HEBABUCMMOCT, NOYTEHHOCT U OBEKTUBHOCT

MonutnkuTte n npoueaypute Ha A-p NBo YexnapoB (pernctpupaHuaT oguTop -
PO) ca pa3paboTeHu Taka, 4ye Aa OCUrypsaT HE3aBMCUMMOCT, MOYTEHOCT N 0B6EKTUBHOCT.

PernctpmpaHuaT oanMTop M BCUUKWU CRyXuUTenu Tpabsa Aa ca HE3aBUCMMMK, KAKTO KaTo
MHEHWe, Taka M KaTo NnoBeAeHue, OT CBOUTE K/IMEHTM 3@ ulpassiBaHe Ha CUTYPHOCT U
OT @aHraXUMeHTUTe Cu.

He3zaBucuMoCTTa ce noaabpXa B TeYEHMEe Ha CPOKa Ha aHraXxmMeHTa No OTHOLIeHUue
Ha BCUYKUN aHMaXXMMEHTU 3a U3pa3sdBaHe Ha CUTYPHOCT, KaKTO € onpeaeneHo oT n B:

o ETWYHMS KOAEKC 3a MpopeCUoHasHUu CYETOBOAUTEIMN Ha MexayHapoaHaTta
denepaumsa Ha cuetoBoamTennte (Kogekc Ha M®C), B yacTHocT, Pasagen 290;

e MCKK 1; 1

e MexayHapoaeH oamtopcku ctaHgapt (MOC) 220, ,KOHTpos BbpXy KayecTBOTO Ha
O0AMuT Ha PUHAHCOBMK OTYETH.”

B cnyyalh ye 3annaxute 3a He3aBMCUMOCTTa He MoraT ga 6bAaT eMMUHUPaHU Unu
cBeAeHW A0 MPUEMNIMBO HWMBO MOCPEACTBOM MpuiaraHe Ha noaxoaswu npeanasHu
MEepKu, perncTtpupaHmaT oAUTOp MpekpaTsaBa AEeWHOCTTa, Y4YacTMeTO CU  unau
B3aWMOOTHOLLEHWETO, NpeaAM3BUKBALLO 3anjiaxata WKW oTKasBa Aa npuveMe uau
NPOABL/IXKM aHraxmMmeHTa (KoraTto OTTerfisHeTo He e 3abpaHeHO OT 3aKoH WU
HOpMaTUBEH aKT).

PernctpupaHusaT oAMTOP HOCKM OTFOBOPHOCT W TpsbBa [Aa rapaHTMpa MoAXOoAsLo
paspellaBaHe Ha C/lydauTe Ha 3arnaxa 3a He3aBMCUMOCTTa.

OT pervcTpupaHus oAuTop U CNYXUTENNTE Ce U3NCKBa [a OCbLLEeCTBSBAT Npersieq Ha
KOHKpPETHUTE 06CToATENCTBA 3@ AEUCTBUTESIHM WM  MNOTEHUMaNHW 3anjiaxu no
OTHOLUEHWE HE3AaBMCUMOCTTa. PernctpupaHumsT oanTtop TpsibBa Aa 6bae yBeaOMeH, ako
noao6bHu 3annaxu 6baaT NAEHTUDULMPAHU OT CRYXUTENUTE.

PeructpupaHmsaT oanTop OOKYMEHTMpa NoApobHOCTU 3a UAEHTUDULMPAHUTE 3annaxu,
BK/TIOYNTENTHO B3aMMOOTHOLLEHUS U OBCTOATENICTBA C ydacTME Ha K/IMEHT, KaKTo WU
NPUIOXEHUTE NpeanasHn MepKu.

OT BCUUKU CNYXKUTENN Ce U3UCKBA MPU MOCTbMBAHE U eXerogHo Aa NpeacTaBsaAT Ha
PerncrtpupaHusaT oguMTop MNUCMEHO MOTBbpXAeHne, 4ye pasbupaT M ca cnasumnm
n3nckeaHmata Ha Pasgen 290 ot Kogekca Ha M®C m nonutukata Ha PO no
OTHOLWEHWE He3aBMCUMOCTTA.
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HasHauyeHMTe NOo [AafeH aHraXkuMeHT 3a M3passiBaHe Ha CUFYPHOCT CAyXUTenu
noTBbpXaaBaT npea PerncrpMpaHusi oauMToOp, Y€ ca HEe3aBUCMMM OT KJIMEHTA M
aHraXxXumMeHTa WM yBeaoMsBaT PernctpupaHuMs oauTOp 3@ BCsAKa 3anfiaxa uiu
Bb3MOXHOCT 3a 3anjaxa CnpsiMo He3aBMCMMOCTTa, Taka 4ye Aa MoraT aa 6baaTt
NPUIOXEHU NOoAXOASALM NpeanasHN MepKu.

Cnyxutenute TpsibBa Aa yBenoMaT PerucrpuvpaHuss oguTop, ako, AOKOJIKOTO UM e
M3BECTHO, Te, WM KOWTO W jJa € JApyr CAyXxuTen, nNo BpeMe Ha nepuoaa 3a
onoBecTsiBaHe ca NpeaocTaBuAu ycayra, Kosato 6m 6una 3abpaHeHa cbrnacHo Paspen
290 ot Koaekca Ha MOC wnnn oT Apyr perynaTopeH opraH, KoeTto 6u Mmorno ga AoBseae
A0 MONOXEHMeTO PernctpupaHumsaT OAUTOP Oa@ He € B CbCTOsiHME Aa NpUKIoYUM
aHra>KMMeHT 3a n3passiBaHe Ha CUIypHOCT.

Korato PeructpmpaHusaT oAuUTOp MOUCKA OT TAX, CIYyXUTenuTte npeanpuveMaT BCUYUKMU
pa3yMHO HeobxoaMMM M Bb3MOXHWM AENCTBUS 3a EMNMNUHMUPAHE Ha 3anJlaxXxuTte 3a
HEe3aBMCUMOCTTa UM CBEXAAHETO MM A0 NPUEMSIMBO HMBO. Te3u OEeNCTBMA MoraT Aa
BK/1KOYBAT:

e [lpekpaTsiBaHe y4acTMETO B €KMMa N0 aHraXXMMeHTa;

° I'IperaTﬂBaHe nnn BHacdHe U3MeHEeHUA B KOHKPETHWU BUAOBE ﬂ,eVIHOCT, KOATO cCe
M3BbpLWBa, NN ycnyrun, KOMTo ce npeaoctaBdaT, B paMKUTE Ha AaA€H aHIMa>XUMEHT,

e W3nm3aHe oOT @duHaHCOBaA MWHBECTUUMS WAM NpeycTaHOBsSIBAHE y4yacTue B
CcobCTBEHOCT;

L] I'IperaTﬂBaHe WAN  WU3MEHEeHMe Ha eCTeCTBOTO Ha NuM4YHUM  wuanm  busHec
B3aMMOOTHOLUEHUNA C KITUEHTH,

e lpepocTaBsaHe Ha paboTaTa 3@ AOMbAHUTENEH Mpernes OT CTpaHa Ha BbHLIEH
npocdecroHaneH CYeTOBOAUTEN UK APYT CAYXUTEeN; U

e [lpeanpvemMaHe Ha BCAKaKBW APYrn pasyMHU MepKW, KOUTO ca MNoAXOAALM 3a
CbOTBETHUTE 06CTOSITENCTBA.

Mpn BCUYKM aHrakMMeHTM 3a OAWT Ha pernctpupaHm Ha 6opcaTa ApyxecTsa
Pernctpmpanuat oanTtop 1 cnyxumTtenute Tpsabsa Aa ce npuabpxaTt kbM Pasgen 290 ot
Kogekca Ha MOC OTHOCHO 3aAb/IXUTENIHaTa poTauma Ha pbKOBOAELWMSA aHraXMMeHTa
M NNLUETO, U3BBbPLWBALLO nNperne 3a KOHTPOJ1 BbpXY Ka4eCTBOTO Ha aHra>XmMMeHTa.

KoraTo KNMeHTbT 3@ OAUT e perncTpupaHo Ha 6opcaTta ApyxXecTBo, a Perncrpmpanusart
OANTOP WKW NNLETO, M3BbPLUBALLO Npernes 3a KOHTPoa Bbpxy kKadectBoTo (JIUMKK)
ca bunun aHraxxvpaHu C KJMEHTa 3a CpoK OT 5 roamHu, Te He cneasa Aa y4yacTsaT B
aHra)XuMeHTa, AOKATO He MU3MMHAaT He MNo-Manko OT ABe roAnHu. lpun orpaHUYeHu
obcToaTencresa, KaTto HanpuMmep, Korato npoAb/KaBalloTo  y4yacTve  Ha
Pernctpupanunsa oantop mnu JIMMNKK B aHraxuvmeHTa 3a oaAuT € OT ocobeHa BaXkKHOCT,
MO)Xe Aa Ce MO3BOJIM M3BEeCTHa CTeneH Ha MbBKaBoCT. B Te3m cnyyawm ce npwunarat
paBHOCUNHU NpeanasHu MepKu C orfen ceexjaHe 3ansaxurte A0 NpUeMsIMBO HUBO.
TakMBa MepKW, KaTO MUHUMYM BK/OYBAT AoMbjHUTENeH npernes Ha pabotaTa,
OCblUEeCTBEH OT npodecuoHaneH Konera, KOUTo He e 6un CBbp3aH C ekuna 3a OAMT.
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O6cTosATencreata, MNpuM KOUTO poTaumsaATa He 6mu 6una npenbpbyMTenHa WK
3a4b/KUTENHa, cneaBa Aa ca A0CTaTbyHO OCHOBATENHMU.

B cnydanTe, KoraTto 3ansaxaTa 3a He3aBMCUMMOCTTa, 3acdrawa PeructpmpaHua oamTop
unn JIMMKK e nosTapswa ce, poTauudTa e nbpBOCTENEeHHa rnpejnasHa Mdapka 3a
cBeXaaHe 3annaxaTta 40 NpUeMsMBo HUBO.

OueHsIBAaHETO Ha HEe3aBMCMMOCTTa Ha E€KUMa Mo aHraXuMeHTa MNpeacTaBfsiBa BaXKHa
yacT OT npoueaypuTe Mo MpUMEMaHe W MNpoAb/XKaBaHe B3aMMOOTHOLLUEHMATA C
KnveHTa. KoraTo B pe3ynTaT Ha OLEHSBAHETO Ce CTUIHE [0 3aK/loyeHue, ye e
HeobxoAMMa poTaumss Ha onpedeneHu nuua, BbNPOCbT TpsAbBa [Aa ce OTHece Ao
PervctpupaHus ogmTop.

Cnen vsBbplBaHe npernes Ha obcrositencreata (BKAIOUYUTENHO OYaKBaHaTa peakums
Ha KAuWeHTa) PerncTtpupaHusT OAMTOpP BbB Bb3MOXHO Hal-KpaTbK CPOK Mpeanara
pelleHne Aanun e HyXHa poTauus.

Ako poTauuaTta 6bae cyeTeHa 3@ Heobxoanma, PerncrtpmpaHuMsaT oauMTOp B3MMa MepKU
Apyr (BbHWeH) KBanuduumMpaH npakTMKyBall cCHeToBoAMTEN Aa NoeMe pbKOBOACTBOTO
Ha ekuna No aHraxXmMmeHTa M onpeaens Cpoka, B TeYeHWe Ha KOWTO JINLEeTO HAMa Aa
yyacTBa B OAWUT Ha NpeanpuaTUETO, KakKTO U M3NbJAHABA BCUYKW ApPYyrn HeobxoauMu
N3NCKBaHUA.

AKOo poTaumaTa 6bae cyeTeHa 3a HEHYXHa, PerncTtpupaHuaT oauTop mAeHTUdMUMPa
anTepHaTUBHM NpeAnasHN MepKKU 3a CBeXAaHe Ha pucka A0 NMpUeMINBO HUBO.

E)xerogHa BbTpewHa NpoBepKa 3a cna3BaHe Ha M3MCKBaHMATA, CBbpP3aHU C
He3aBUCMMOCTTa

KaTo 4act oT exerogHaTa BbTpelHa MNpoBepKa 3a KOHTPOA Ha Ka4yecTBOTO ce
M3BbpLUIBa MpPOBEpPKa WM Ha nNpoueaypuTe, Kacaelin He3aBMCMMOCTTa Ha dupmaTta u
HenHuTe cnyxutenu. lNocnegHaTta BbTpelWHa NpoBepKa e n3BbplleHa npe3 OKTOMBPU
2013 r. n B goknaga oT Hes HAMa KOHCTaTuUpaHu crnabocTn n NpenopbkKu, CBbp3aHun C
He3aBMCUMOCTTA.

YnpaBJ/ieHue Ha pucKa

LUen
Llenta Ha ynpaBAeHNUETO Ha pUCKa B MpakKTUKaTa € Aa MUHMMU3MPA NpodeCUoHaNHNs
n 6U3HEeC pUCK, CBbpP3aHu C yCiyrute, KOUTo npegjlaraMme Ha KIneHTuTe.

Ycnyru, pasJsiudyHM OT aHraXkKMMeHTU 3a HesaBUCUM (bMHAHCOB oauUT

Mpean na npenocTaBM HsIKakBa yciyra, pasfvMyHa OT He3aBUCMM (UHAHCOB OAMUT
O4NTOPBLT MNpOBEpPsiBa AajiM Ce M3BbPLUBA HE3ABMCUM (PMHAHCOB OAUT Ha K/IMEHTa, 3a
[a ce yBepu, Ye U3NCKBaAHUATA 3@ HE3aBMCMMOCT Ca CMa3eHu M Ye U3BbPLUBAHETO Ha
cneumMdUYHUTE YCIyrM He 3acTpallaBa HE3aBMCUMOCTTA Ha perucTpupaHus oamTop,
pecrnekTMBHO Ha lNpakKTMKaTa ako e NMoeT U/UAnN U3NbJHEH aHraXXMMeHT 3a oauTa.
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Ha3zHauaBaHe Ha pa6oTa npu KJINEHTHU

Bcuuku uneHoBe Ha nepcoHana ca 3aAgb/MKeHu aa uHDOopMMpaT IMYHO PerncTpmpaHums
o4ANTOp 3a npeanoxeHus 3a paboTta, oTnpaBeHM UM OT KNMeHTUTe. B cnyuyain, ye ToBa
NpoTMBOpPEYN Ha MpaBuaaTa 3a HEe3aBUCUMOCT, CAYXUTensaT 6usBa WU3KAK4YEH OT
@HraXXMMeHTUTE KbM TO3W K/MEHT, AOKaTo NpeanoxeHueto 3a pabota He 6bae
OTXBbPJIEHO UM OTTEr/IEHO.

KoHMANKT Ha HTepecu

KoHbOAMKTBT Ha wWHTepecu npeacTaBnsiBa CUTyauus, B KOATO OBEKTMBHOCTTa Ha
oanTopa mMoxe aa 6bae 3acTpaweHa. MNo-KOHKPETHO, KOHMAMKT Ha MHTepecn MoxXe Aa
Bb3HMKHE, KOraTto npu nNpeaocTaBsAHETO Ha YCNyrM Ha KAWNEHTUTE, OAUTOPbT MMa
dunHaHcoBM, npodecuoHanHn unu Apyru Bpb3KM C NULE, APYXECTBO, MPOAYKT WAu
ycnyra, OoT KOUTO K/MEHT WM APYro Auue MoxXe Aa 3akiwuu, ye obeKTUBHOCTTa €
3acTpalleHa.

MoBeputenHocT

Bp'bBKVITe C KJIMEHTUTE Ca MNOBEPUTEJTHMN. B3emaT ce BCUMYKMU HGO6XOLI,VIMVI MEpPKWN 3a
n3bsreaHe HapylwaBaHe Ha KOH@uAeHUManHocTTa. Tbi KaTo NpU M3NbJIHEHWE Ha
aHra>xmuMeHTa, OAUTOPCKUAT eKMN MoXe aa ce caobue ¢ noBeputenHa nHdopMaums 3a
KneHTa, KaTto 6baewn Oum3Hec nnaHOBE, HACTOAWMWM pe3ynTtaTty OT AEerHOCTTa,
npoueaypu OTHOCHO 3anfawaHe Ha nepcoHana W Apyrn, KomnaHusaTa obpblia
0C06eHO BHMMaHME Ha CNa3BaHETO Ha M3MCKBaAHWUATA 3@ NOBEPUTENHOCT.

NMpuemaHe u Npoab/IKaBaHe Ha KJINEHTU U aHFraXXMMEHTH

NMpuemMmaHe Ha KJINEHTH

MonutukaTta nNo nNpueMaHe Ha K/AMEHTM wuMa 3a Uuen [a ocurypu He camo
He3aBMCUMMOCTTa Ha [lpakTukaTta, HO W BWCOKOTO KayeCTBO Ha nMpenocTaBaAHUTE
oauTopckn ycnyru. o Ta3su npuymHa, nosauTukata no MNpUeMaHe Ha KIAWMEeHTU e
OCHOBEH MapamMeTbp Ha cucTeMaTa 3a KOHTPOJ1 Ha KayeCTBOTO B KOMNaHU4Ta.

lNMpneMaHeTo Ha HOB KJIMEHT M3MCKBA MbPBO Aa Ce HanpaBu creumasniHa oueHKa, KakTo
Ha YynpaBJieHCKaTa MNOYTEHOCT Ha TO3UW K/IMEHT, TaKa M Ha HE3aBUCMMOCTTA Ha
oAUTOpa N eKunna KN Ha cnocobHocTTa HM Aa ocurypnm nogxogswin m KadecCrtBeHU
ycnyrm Kato OT4YUTaMe onnMTta HUM B CbOTBETHUA 6unsHec CeKTOp, XapaKTepa Ha
aHraXuMeHTa n Haim4dmne Ha nepcoHana.

PernctpupaHuaT  oaMTOp  MpuMeMa HOBWM  aHraXuUMeHTM  WAM  Npoab/KaBa
CbLUEeCTBYBALUMTE aHrAXWMMEHTM U B3aMMOOTHOWEHUS C KJIMEHTW camMo cnej
ocCblLlecTBsBaHe Mpouec Ha npernes oT cTpaHa Ha PeructpupaHus oputop wau
KBanubuLumMpaH CnyxuTen.

3a BCekM nNpoab/hKaBall aHraXuUMeHT Cce WU3UCKBa [AOKYMeHTUpaH npernej Ha
npoav/»kaBaHe B3aMMOOTHOLUEHUATA C KZIMEHTA Aa peWn Aanun, Ha 6a3za npeaxoaHusa
aHFaXMMeHT W NNaHUPAHETO 3a npoAb/KaBallMA aHraXmMMeHT, € YMEeCTHO pJda ce
MPOAbL/IKM Aa Ce NpefoCTaBAT yCNyrn Ha knmeHTta. To3u nperneq Bk4YBa CblO Taka
pa3rnexaaHe Ha U3NCKBaHUATA 3a poTauund.

PernctpmpaHusaT oanTtop TpsibBa, B CbOTBETCTBME C MOSUTUKATa W MnpoueaypuTe Ha
npakTMKaTa, Aa o4obpu M noanuvile peleHneTo Aa ce NpuMeMe WUanM Npoab/IXU AafdeH
aHraXXMMeHT.
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AKO cnep NpukKoYBaHe Ha dasaTa Ha NpUeMaHe M MNNaHuMpaHe Ha aHraXxkuMmeHTa ce
NOEHTUOUUMPAT CbLIECTBEHU PUCKOBE, CBbp3aHM C K/MEHTa WM aHraXxkuMmeHTa,
PernctpupaHuaT oanTop O6MUCNA Bb3MOXHOCTTA Jla Ce€ KOHCY/ATUPa C BbHLUEH
KBanubuumMpaH npodecruoHanncT M AOKYMEHTMPA HauyMHa, N0 KOUTO Ca pa3peLleHMm
BbMNpoCUTE.

AKO, cres npueMaHe MAW NpoAb/iXKAaBaHe Ha aHraXkuMeHTa, PermcrtpupaHuaT oamTop
nony4um nHdopmauus, KoaTo, ako e 6una M3BecTHa no-paHo, 6u goBena A0 OTKas oOT
aHrakuMmeHTa, PerucTtpuMpaHusT oauTop cneaBa fda ob6MUCIM ganu Aa npoabiiXu
aHraXumMeHTa, Kato B 06uMYaMHUA cnydai NoTbpCUM MNpaBHA KOHCYNTAUMSA OTHOCHO
nosvumMsaTa CM U BapuaHTUTE 3a [EeNCTBME C Orfiell rapaHTMpaHe Ccrna3BaHeTo Ha
BCUYKM NpodeCUOHaTHWN, PEryIaTOPHU U 3aKOHOBM U3UCKBaHWUS.

NMucMma 3a noeMaHe Ha aHrFra)XXMMeHT
I'IpwemaHeTo Ha aHra>XXMMeHT N3nCcKea NMCMEHO CblrNlacne OT KIMNEHTAa.

B nanbnHeHne Ha pasnopenbute Ha 4dn. 9 oT 3akoHa 3a He3aBUCUM (DMHAHCOB OAMT,
lMpakTnkaTa CckaYBa A0roBOp C NpeanpuAaTUEeTO AOBepuTen W m3nonssa ,MUCMO 3a
npuemMaHe Ha OAMTOPCKW aHraXxwuMeHT”, 3a Aa nony4ym CbrilacMeTo Ha K/MeHTa.
[JoroBopbT M NMCMaTa 3a NpMeMaHe Ha OAMTOPCKM aHraXXMMEHT onuceBaT obxBaTa Ha
dHraXXnMMeHTa, KOWTO e 61:,qe noetr w”n CbAbpXaT MNUCMEHO WU3ABJNIEHNE OT
npeacTaBUTEINTE Ha KJIMEHTa, C KOETO Te MOoTBbpXAaBaT, 4ye npumemMaT BCUYUKM
CPOKOBE 1 yC/10BMS.

M3nb/siHeHMe Ha aHra>kmMeHTa

Pa3npenenm1e Ha CNYXUTENIUTE B EKUNMN 3a aHFraXXKNMMeHTuTe

HasHayaBaHeTO Ha u4sieHOBeTe Ha BCEKM €KUM U3UCKBa NpeaBapuTesiHA OLEeHKa WU
npeueHKa Ha I'IpOCbeCVIOHaJ'IHVITe YMEHNA N ONUT, KaKTO Ha €KuMna KaTo ufA/10, Taka u
Ha BCeKku OT uneHoBeTe NoO oTaenHo. OueHkaTa Cce M3BbplBa OT perncrpupaHus
OANTOpP, CbBMECTHO C 4YOBeKa, OTrOBOPEH 3a HaeMaHeTo Ha cnyxutenute. OueHKaTa
ce npaBM Bb3 OCHOBa Ha dakTopu KaTto 06XBaT M CAOXKHOCT HA KOHKPETHUS 0AuT
@QHraXXuMeHT, M3NCKBaHUTe npodecnoHasHNn yMeHus, NpuUrogHoCTTa Ha u4seHoBeTe,
KpalHWUTe CPOKOBE Ha aHrakxmMeHTa v 4p.

Haasop

Haas3opbT € XM3HEeHO BaXKeH 3a MNNaHWpPaHEeTO Ha aHraXuMeHTa M e CblUeCTBeH 3a
33a[40BOIMTENIHOTO WU3MbJIHEHME HA BCUYKW aHraXxumMmeHTu. KoHTponbT BKAKOYBA
opraHmsupaHe u npernexgaHe Ha pabotata Ha NOAYMHEHUTE OT OTFOBOPHUSA 3a ToBa
cnyxuten. Cnyxutenute, KOUTO MU3NbAHABAT poOfasTa Ha peueH3eHTW, npernexaart
paboTtaTta Ha usieHOBeTe Ha eKuna W gaBaT ynbTBaHMA, Korato e Heobxoaumo. BbB
BCUYKM CNyyau, nMoAXOoAsWOTO npunaraHe Ha npodecnoHanHUTe CcTaH4apTy,
npaBHUTE  W3UCKBAHWSA, NOAUTUKUTE W  MpoueaypuTe Ha KOMMaHugata ce
npepasrnexgaT, 3a Aa Ce OCUrypu NbJAHO CbrnacyBaHe c TaX. [lperneabT Ha BCeKM
OAUT @HTaXWUMEHT Ce N3BbpLUBa Bb3MOXHO HaM-CKOPO Cnej NpUKIYBaHETO My C Len
Aa ce noBunwu edeKTUBHOCTTA U ePUKaACHOCTTa Ha npoueca. Heobxoanmmte npoMeHu
B npoueaypute MoraT Aa 6baaT oueHeHM Ha Bpeme, Taka 4ye ga 6baaT HanpaBeHwu
noaxoasLm NpoMeHn B oguTopcKaTa rnporpama.
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N3sacHABaHe Ha pa3inyuaTa B MHEHUATa

Pasnnuuata B MHEHMATa Ha YIeHOBETE Ha OAUTOPCKUA EeKUM 3a CYETOBOAHUTE
npunHUunnn, oaunT, AoKnagBaHe U HE3ABUCUMOCT 0bMKHOBEHO Ce M3sicHSABaT nomMexay
MM N Ca noaxoadauo AOKYMEHTUPAHNU.

PernctpupaHusaT oauTop W CAYXUTENUTe ce CTpeMsaT Ja 6baaT 06eKTUMBHM,
Cb3HaTeNIHN, OTKPUTU M PpasyMHU Mpu noAanoMaraHe, yJieCHsBaHe W AOoCTUraHe Ao
CBOEBPEMEHHO W HEKOHMPOHTAUMOHHO pa3pellaBaHe Ha CMNopoBe W pasnvuva B
MHEHMETO cpej nepcoHana.

Bceku, KOWTO e cTpaHa no Crop Wau passiMune B MHEHMETO, Ce CTapae [a paspeLun
BbMpoca Mo CBOEBPEMEHEH, MPO(ECUMOHANEH, YBAaXWUTENEH W BEX/IMB HauyMH 4upes
o6CbxaaHe, NPoyyYBaHEe M KOHCYNTauuu C ApyroTo JiMue UM auua.

PernctpupaHusaT oAWTOp pasrfiexaa CBOEBPEMEHHO BbMNpoca M MNOCPEACTBOM
KOHCYNnTauun CbC CTpaHMTE pellaBa Kak Toh fa 6bae paspelweH. Bnocneacrtsue
PernctpupaHmsaT oauMTop yBeAOMsIBa CTpaHMTE 3a B3E€TOTO  peleHne w
aprymMeHTauusTa My.

KoHdu1aeHUManHoOCT ¥ 3aliMTa Ha AaHHUTe

NHdopMaumsTa U AOKYMEHTUTE, A0 KOUTO CNYXUTENUTe Ha lNpakTukaTta MMaT AOCTbI,
[OKaTo UM3Mb/HABAT OAUTOPCKUTE Mpoueaypu, ca 3aluMTeHU B CbOTBETCTBUE CbC
3aKOHUTE, CBbP3aHM CbC 3alMTa Ha uWHPoOpMauMATa WM C M3WUCKBAHUATA Ha
OAWUTOPCKUTE CTaHAapTH, B T.u.

euHpopMaumsaTa TpsbBa ga ce cbbupa CbC 3HAHMETO Ha CybeKTuTe, 3a KOUTO Ce
oTHacs. /jocuetata ce CbxpaHsiBaT pas3fesiHO, B CbOTBETCTBMUE CbC 3aKOHa 3a 3alynta
Ha JIN4YHNTE AaHHU U UBNCKBaHWATA Ha Ha,q3opHMTe opraHv 3a 3alnta Ha AaHHUTe.

®OTrBOPHUTE CbTPYyAHMUN, u36paHn OT [lpakTukarta, TpssbBa Aa OCUrypsiT, 4e
OlOBECTABaHUATa, U3NCKBaHM OT 3aKOHa ca NnbJ/IHW N HaBpPEMEHHU.

NMpoBepkKa Ha BbTPELHUA KOHTPOJI

KaTo yacT oT roguwHaTa MNpoBepka Ha KOHTpoJsia no KadecTBoTo, lpakTukata mMma
NONIUTMKM N NPOLEAYPU, CBbpP3aHn C Nnpernei Ha He3aBMCMMOCTTa, 3a Aa CE OCUTYpH,
ye N3NCKBAHMUSATa 3@ HE3aBMCUMMOCT Ca CMaseHu.

4. KOHTPOJ1 HA KAYECTBOTO

MoNUTUKM 3a KOHTPOJ1 HAa KAYEeCTBOTO Ha perucTpupaHus oaAuTop

naBHaTa uen Ha perucrpupaHua oautop MBO YexnapoB e MOCTOAHHO Aa
npenocraBs BUCOKOKayecTBeHun ycnyrmn. C ornen Ha ToBa, [pakTukata nposexaa
nporpamMa 3a KOHTPO/ Ha KayecTBOTO, OCHOBaHa Ha M3MCKBaHUATa Ha CucTemarta 3a
ynpas/sieHUe Ha Ka4yecrtBoro, MexxayHapoaeH cTaHAapT 3a KOHTPOJI Ha
kadyectBoTto 1, Kakto W Ha ,lpaBunara wn npoyegypurTe 3a KOHTPOJ& IO
Ka4ecTBOTO Ha [AE€HHOCTTa Ha perucTrpmpaHmure ognutTopmn” paspaboTeHn U nNpmuetu
oT CbBeTa 3a KOHTPOJ1 BbpXYy KayeCcTBOTO Ha OAMTOPCKUTE ycayrn Ha MHCTUTYTa Ha
AMNnoMUpaHuTe ekcnepT — cyetosoamtenu B bbvnrapusa (MAEC).

BbTpelwHa npoBepkKa Ha KOHTPOJia Ha Ka4eCTBOTO

Mpe3 okTomMBpyn 2013 r. ce n3BbpLIM BbTPELLHA NMPOBEpPKa Ha Ka4yecTBoToO.
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OCHOBHOTO 3aK/llOYEHME OT Tasu NpoBepKa €, ye ,PerncTtpupaHuaT ogutop e npuen
NOIUTUKM W Mpoueaypu 3a MpoBeXAaHe Ha OAMTOPCKW aHraXWMeHTWM, KOWUTO ca
JOCTaTbYHM 32 MpeaocTaBssHE Ha pa3yMHa CUTYpPHOCT 3@ CMNasBaHeTo Ha
npodecnoHanHUTe cTaHaapTn, NOANTUKK U Npoueaypu®.

BbHWHA nNpoBepkKa 3a peaZiu3upaHe Ha KOHTpPoJia BbpXy KauvyecTBOTO Ha
npeAaoCTaBAHUTE OAUTOPCKMU YCIyrm

MpoBepka otr KoMmucusaTa 3a ny6aimueH Haa30p Haa pPerucTpMpaHuTe oauTOpMU

Mpe3s pekemBpn 2013 r. Ha ocHoBaHue 4yn. 14, an. 3, T. 13 oT [lpaBunHUKa 3a
henHoctta Ha KoMmucusa 3a nybnmueH Hag3op Haa pernctpupaHute oantopu (KMHPO)
N BbB BPb3Ka C M3Nb/IHEHME Ha oaMlWHATa nporpaMa 3a KOHTPOJT HAa KAa4yeCcTBOTO Ha
KMHPO, 6ewe wn3BbplwieHa NpoBepka Ha MHAMBMAYanHaTa nNpakTMka Ha O-p WUBo
YexnapoB, KOSATO MPUKIKYM CbC CAegHOTO 3ak/iwyeHune: ,3a npoBepsiBaHUSA
nepuoa perucTpupaHUAT OAUTOP € OCbLUEeCTBSAABaJ/l AeMHOCT B CbOTBETCTBME C
BCUMYKM CbLUEeCTBEHM acCneKTu Ha MU3NCKBaHMATA 3a Ka4vyecTBoTO Ha
U3BbpPLUBaAHUTE OAMUTOPCKM YCAYrM npu npunaraHe Ha npoueaypure,
onpeaneneHu B npodecnmoHanHUTe ctTaHgapTn”

5. HOBELUKW PECYPCH

PernctpmpaHusaT oguTop € OTrOBOpPEH 3a pellaBaHe Ha BbNPOCKU, CBbP3aHU CbC
Cny>xmTtenuTe, B T.4.:

e BbIMPOCKU, 3acArawim CAyXxuTenmTe BbB Bpb3Ka C NOAUTUKATa, METOAONOIMATA U
npoueaypute, crneasaHu oT [lpakTukaTa, KakKTO W CbriacyBaHe CbC CbOTBETHUTE
Hapeabu B 6bArapckoTo TPYAOBO 3aKOHOAATENCTBO.

e 0OpobpeHne N MOHUTOPUHI Ha FOAULUHUTE OTMYCKU Ha CRyXUTenuTe.

e [lpoBexpaaHe Ha yCTaHOBEHUTEe MNpoueaypu Npyv HaemMaHe n ocsoboxaaBaHe Ha
nepcoHan.

e KOMYyHMKaAUMS CbC CNYXUTENUTE N CNpaBsHe C Bb3HWKHaNuTe npobnemu

e OueHsABaHe Ha nepcoHana u4pe3 aTecTaumum cnea BCEKU MPUKIOYUN
aHraXXMMeHT, KaKTo U Yypes roguiHa atecrtauus

e T[loagaobpxaHe Ha Aocue € akTyasnHa nHdopMaums 3a BCEKU OTAENEH CYXUTen

e PasnpoctpaHsaBaHe, cbbupaHe Wn CbXpaHsABaHE Ha BCUYKU [JOKYMEHTH,
CBbp3aHW C aTecTaumsaTa Ha NnepcoHana

e [loaabpxxaHe Ha AaHHM 3@ HENPeKbCHaTOTO NpodeCnoHaNHO pa3BUTME Ha

nepcoHana

OueHsiBaHe Ha nNepcoHana

MpoueaypaTta NO OUEHsABAHE Ha MepcoHana CbCTaBnAsgBa BaXeH eneMeHT 3a
eduKacHoCTTa Ha ynpasfneHuMeTo Ha [lpakTukata. Ta npeacrtaBnsBa ckana, 4pes
KOSTO BCEKWM CnyxXuTten Moxe paa pasbepe cBOeTOo NpeacTaBsHE MO  clegHuTe
nokasaTenu:

e OcHOBHM KayectBa (NMYHKM, npodecuMoHanHM WUAM  CNocobHOCTM  3a
npeaocTaBsHe Ha YCAYrM Ha KAMEHTUTE), KOUTO Ca OuUEeHEeHM KaTo MoAXOASWM 3a
TAXHaTa ponsa u ASbXHOCT B NpakTukaTa.

o [lpodecnoHanHu uUenn, onpeaeneHn OT OTroBOPHUS MeHUAXbp/ CTaplm
MEHUAXbP B HAyanoTo Ha OT4YeTHMA nepuod. Te3m uenu Tpsabea pa ca npsiko
CBbp3aHM C UeNTa Ha KOHKpeTHaTa yc/yra, KoOATo ce npefocTaBs.

Ta3n npoueaypa AaBa Bb3MOXHOCT, KAKTO Ha OUEHSABAHUSA, Taka M Ha oLeHsaBalma aa
onpeaenaT Han-noaxoAswuTe Lenn 3a npeacroswmsa nepuof. C ToBa ce noanoMara
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perncTpupaHus ogutop npu GopMmMpaHe Ha OLEHKa 3a pas/INYHUTE JINYHU YMEHUS Ha
CnyXxuTtenure.
MpoueaypaTa Mo OUeHsIBaHe NpeAcTaBisiBa OCHOBa 3a NpodecnoHanHo pasBuTUE U
Nno3Bo/siiB@ Ha OLUEHsBaHWS fOa M3pa3uM CBOETO MHEHWe, poNis U CTpeMexu 3a
npodecmMoHanHo U3anraHe B AbArOCPOYEH MaH.
Bcunukm uneHoBe Ha nepcoHana Tpsbea Aa 6bAaT OLEHEHU MOHE BEAHBLX FOAMULLIHO.
MpoueaypaTa Nno oueHsBaHe BK/OYBA:

e [OAWLIHO OLEHABAHE HA BCEKWN CIYXUTEN

e OueHsiBaHEe Ha uneHoBeTe Ha paboTHMA eKUn Mpu MNPUKIIOYBAHE Ha BCEKM
AHTaXXUMEHT.

O6yueHue Ha nepcoHana

Oby4yeHneTo e OT nNbpBOCTENEHHO 3HayeHue 3a [lpakTukata. CTpeMexbT e
obyuyeHmeto pa 6bae HaBpeMeHHO U edeKTUBHO. WM3Mnon3BaHWUTE MeToAn UensaT
MakKCMMU3NpaHeE Ha NON3NTE 3a BJZIOXXKEHUTE BPEME U pa3Xoan.

MoarotoBka M NpoBe)XaaHe Ha 06yuyeHusATa
HyxaaTta oT oby4yeHue ce onpeaenst crnopei rogullHa OLeHKa WM cnopesi OCHOBHaTa
Hy>Aa OT oby4yeHue, onpeaeneHa oT perncTtpupanns oantop. Macneaear ce:

e HyxauTe, onpeaeneHn oT nasapa WU Bb3MOXHOCTUTE 3a MpeanaraHe Ha HOBMU
ycnyru

e Pe3yntaTuTe OT KOHTPOJIa Ha KaA4yecTBOTO OT npeauwHun roamHn (MpoBepka Ha
KauyecTBOTO), NPeAoCTaBeHN KakTo oT KoMucuaTa 3a KOHTPO/S Ha KaAyecTBOTO, Taka U
ot UAEC.

e CTaHAapTV U CEMUHApW, onpeaeneHun oT 6brapcknuTe perynaTopHu OpraHu.

Pe3ynTaT OT ropecrnoMeHaTuTe AeMHOCTM e pa3paboTeHaTa nporpaMa oT ceMUHapu
N 0byuyeHuns, KoUTo TpabBa Aa ce MoCeTAT.

PernctpupaHumsaT oAMTOpP y4yacTBa Ha CpewuTe, OpraHM3MpaHu OT perncTpupaHuTe
yneHoBe Ha MHCTUTYTa Ha AUMNJIOMUPAHUTE eKcnepT-cyeToBoANTENM B Bbnrapus.

MpoabmxaBawo npodecnoHasiHO pa3BuTme

Bb3MoxHOCTTa Ha [lpakTukaTa JAda npeaocTtaBs BWMCOKOKAYECTBEHW YCIYyrM Ha
K/IMEHTUTE CW 3aBUCUM OT cCnocobHocTMTe W npodecMoHanHUTe YMEeHUs Ha
perucTpupaHus oamTop M Apyrute ciyxutenu. lNpakTukata o4yakBa OT CIyXuUTenuTte
A3 noaabpXaT 3a40BOMIUTENIHO NpodeCcMOHanHO HWMBO, [AOKATO  M3MbJIHABAT
@HraXXuMeHTUTE CHU.

O6wuma 6pon Ha yacoBeTe 3a obydeHue npe3 dhumHaHcosaTta 2013 r. € NO-BUCOK He
CaMo OT 3aab/IXuTenHma 6poin yacoBe, U3NCKBaH OT MexxayHapoaHMUA cTaHAapT 3a
obyyeHMnss Ha ekcneprt-cyeroBogutTenm 7: lpoab/mxaBawjo npogecmnoHasHo
pasBurtune: lporpamMa 3a No>xM3HeHO Oo6y4YeHune n nNpoab/HKaBaLWo pa3BUTHE
Ha npogecnmoHasIHUTEe CrOCOBHOCTM, HO CbLIO Taka M OT 6pos Ha vacoseTe,
mn3unckesaH ot UWAEC.

O6yueHMs HA perucTpupaHua oguTop

O-p NBo YexnapoB e npucbCcTBan Ha 0by4yeHus, KOUTO OTFrOBapAT HA HOPMAaTUBHUTE
N3nCcKkBaHMA MMHUMYM 40 vaca.

PerncrtpupaHudaT oantop e yyacrtsan npe3 2013 r. KaTo JIEKTOP U YHYACTHUK BbB
BCUYKM BbTpPeLIHO-DUPpMeHN obyyeHuns, KakTo 1 B peauua obydyeHnsa n KoHdepeHumn,
nposeaeHn oT MHCTUTYyTa Ha AUNJOMUPAHUTE eKCnepT CYEeTOBOAUTENN U
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opraHusauumn. Cpef BbHLHO OpraHmsnpaHute obyyeHmnsa n KoHdepeHumMm, B KOUTO €
B3en ydactme [-p Neo Yexnapos npe3 2013 r. ca:

AaTa Tema Ha o6yueHueTo JlekTop

AKTyanHu BbNpoCK Npu npunaraHeto Ha KanuHa 3naTtaHoBa
34040C v npoMeHuTe B 3akoHa 3a 2013 r.

MoarotoBkaTta 3a roAMLLHO AaHbYHO OvmMnTbp BoliHoB
npukntousaHe Ha 2012 r. n Bbnpocwy,

10 deBpyapu 2013 . Kacaelim rnpakTuyeckoTo npuiaraHe Ha

3KMNO, kakTo u NpomeHun B 3KIO 3a

2013 .

09 deBpyapun 2013 .

28 oktomBpu 2013 . OaunTt Ha cpeactBaTta ot EC

6. YCNIYIH

OANTOPCKMU yCyrun
MoaxoabT Ha [MpakTuKaTa € OpUEHTUPAH KbM KJIMEHTA:

e OauTopbT (POKyCMpa BHMMAHMETO CM HE CaMO BbpXy (PMHAHCOBUTE OTYETU, HO
M BbpXY NpakTMKaTa Ha K/IMEHTa KaTo usso.

e KaTo m3nonssamMe 3HAHWETO CU OTHOCHO 6u3Heca W ApyruTe yciayru, KouTo
npegnarame, Hue onpegensMe noaxoasWuMTe OAUTOPCKU Mpouesypu U U3TOYHUUUTE
Ha OAMTOPCKM AOoKasaTescTea.

e KaTto nanonssame MHpopMauunaTa, KOSTO CMe NOSYYUIN B NPeauLlHn nepruoau,
npu npegocTtaBsHe Ha APYrX YCAYru 3a KAWEHTa, HMe MOXeM fa NpefoCTaBuM LeHHMU
CbBETM Ha yNpaBNEHCKMS €KUM Ha KIneHTa.

06w 06em Ha npuxoauTe
MpeacraBeHUTe AaHHM ce OTHAcAT 3a PuMHaHcoBaTa 2013 r. [oAvWHNTE NpUXoau OT
He3aBUCcuUM durHaHCOB oauT Ha [-p NBo Yexnapos ca 4967 nesa.

Mpuno>xxkeHne 1: CNMCbK Ha pApYyXKecTBaTa, M3BbpLIBalM [AEWHOCT OT
obuwecTBeH nHTEpec

Mo cmucvna Ha naparpag 1, 7. 11 ot JonbaHUTENHUTE pa3rnopenbun Ha 3akoHa 3a
He3zaBucumusi uHaHcoB oaut ,[llpeanpusaTus, u3BbpluBalyn AeHHOCT OT 06LyecTBeH
uHTEpec” ca:
a) nybnnyHu ApyXecTBa U €MUTEHTU Ha LUEHHM KHMXA B CTpaHaTa, KakTo U B
Apyra obpxaBa - YJieHKa
Ha EBponenckus cblo3, 1 EBpONenckoTo MKOHOMUYECKO NPOCTPAHCTBO;
6) KpeauTHW MHCTUTYLUU;
B) 3acTpaxoBaTesn, Npe3acTpaxoBaTesin U MEHCUMOHHOOCUTYPUTENHU APYXKeCTBa;
r) TbproBCKWM ApyXecTBa, KOWUTO MpouM3BexaaT, nMpeHacaT wu npoaasaT
efleKTpoeHeprus um
Tonsi0eHeprus;
A) TbpProBCKW APYXXeCTBa, KOMTO BHACAT, MpeHacsaT, pa3npeaensaT u TpaH3uTupart
npupoaeH ras;
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€) TbpProBCKMU APYXecTBa, KOUTO npenocrasaT BOAOCHabanTenHm,
KaHaM3auMOHHU U

TENEKOMYHUKALMOHHMN YCNYyTHu;

X) "Bbnarapcku gbpxaBHu xenesHunuun" - EAL, n gblwepHnTe My NpeanpusaTus;
CbrnacHo rnaBa ocma Ha 3akoHa 3a nybsnyHO npejgsaraHe Ha LEHHU KHUXa,
ny6/IM4YHO € aKMOHEPHOTO APYXKECTBO CbC ceganuiie B Penybivnka bvarapmsi, KOeTo:

1. e u3gano akunm Npm ycnoBmaTa Ha NbpBUYHO NYBANMYHO NpeanaraHe, nnm

2. UMa BnucaHa B perncropa no un. 30, an. 1, 7. 3 oT 3akoHa 3a KomucusaTa 3a
(d1HaHCOB Haa30p

eMUCKS OT aKuMn C uen TbproBus Ha peryimpad nasap, umim

3. nma noseye ot 10 000 akumMoHepn B NOCNEeAHUS AEH Ha ABe nocnefoBaTeNHu
KaneH4apHW roamHu.

4, MNy6bnu4yHM ca v ApyXxecTBaTa,KOUTO B CiydauTe Ha npeobpasyBaHe Mo rnasa
lwecTHageceTa oT

TbproBCKUs  3aKOH, yyactBa NOHe egHo nyb/IMyHO  ApYXEecCTBo,
HOBOYYpEeEeHOTO M NPMEMaLLoTO
APYXEeCTBO MM APYXECTBa, CbLO ca NybnmyHun.

CnnCbKBbT Ha NpeanpusaTUs, N3BbpLUBaLLUM AEeNHOCT OT 0bLeCcTBEH NHTEPEC, Ha KOUTO
[-p UBo YexnapoB e ussbpwunia oantu npes 2013 rognHa:

MmMe Ha KnNMneHTa OnucaHue

2 | Ao ,ENAHA BAJTAHCUPAH EBPO ®OHAO" MybnnyHo npeanaraHe Ha Asanose
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